
Attachment 10 
Sample Customer Bill 



-* Talk America 
Thank you for choosing Talk America - 

We value you as a customer1 

Have a question7 Get your answer onllnel 

or e-mail us at cs@talk.com! 
Go to http:lEwww.talk.com 

Need to talk to a Rep? 
Call us at 1-800-291-9699 
.......... IMPORTANT MESSAGES .......... 
If you have a queshon or camplaint about your bill 
call 1-800-291-9699 or write to 2704 US 19-A N, 
Palm Harbor, FL 34683. PRIOR to me due date 
shown on me bill 
We appreciate and value your business 

2704 ALTERNATE 19 
PALM HARBOR FL 34683-2639 

0032226949 

Account Summary 

From Last Bill 
Previous Balance .............................................................. $57.23 
Payment Received ............................................................ $57.23 
Balance ................................................................................ $0.00 

Current Charges 
Invoice Date ................................................................... 08/16/02 
Current Charges (For bill period ending 09/15/2002) ..... $54.16 

Total Amount Due by 09/16/02: $54.16 

Your Savings Program 

Talk America - UNITED PLAN (215-289-6282) ............... $34.95 
Included Free Calls To Talk Customers (215-289-6282) ............ 

Usage Summary ................................................................. $5.15 
Regulatory Surcharges ....................................................... $6.23 
Taxes ................................................................................... $7.83 

Note changes on reverse Side 

Check hsrefar new 
billing address 

Payment Coupon 
Account Number: 0032226949 - I 
Invoice Number: 0189192359 

check here Io pay by 
credit card 

Total Amount Paid: I I 
Thank you for your automated payment 
Please do not send payment 

191492754198 

00322269491000054168016919235918 



-* Talk Am@liCcf Telephone N.umber:- 
Invoice NumDer: 0189tg235g 
Invoice Date: ?&l16:c2 

Paqe 2 ai b 
Glossaw of Taxes and Charaes - 33 1 Tax- A lax or surcharge ;irco;ed o? ieleccmxaii 

users ti) fund ioca 81: z n i e i p r q  :;y::r?ms 
* Business and Occupation ( 
i8;ipsad on a <company icr the 
taxing flirisdicrion. 
*District Ta. A tax iiipcsed lor 
mthin B speciai diiiiict (e  3.. a 
district, druelopnrerrt zone. etc , 
* Common Line Charae- A fee tna: aiiows lacai Weohoim? c o w  

- - Saies T a -  A :a im;jose: tt,e privileg.; Of maniI>g sale5 clf 
products. 
*Service Tar- A ta.u ;rn;asec !or the priv;isge 0: making saici 
ci sr'vices. - Special Tax- A gcneric caisgorf 01 la tha: variES Iron-, sate 
lo siaie. C ~ s i o ~ r e r s  c w  ~ c i i l  their Ut,ii!ies Como-$isstor- 
state DeFarttnent of Ravenw for of lneir state i: neacesi 
*Statutory Gross Receipls Tax- Atiix lor the privilege oi d o i ? ~  
biisicess in the state measured by gross %ceipts rECiiYed lroin 
business underlaxen in tlie sm& slate. 
* Telecommunications Relay Service Surcharge- A fes 
assessed to recover the Coinpaiiy's costs 01 contributing to a 
iedtra! fund that recovers kom carriers the cost3 0: pruvidng 
iriterstate Telecommunications Relay Service ('7RS1, 5 

1eIEpDoGe tranSiTtission sewice that allows individuals with he%!- 
ing andior speech impairmeiils 10 use the telephone. 
*Telephone Sales Tax- A tax specifically iinpased on 
te!ecomtniit'iication se'vices. This tax is different and serfirate 
from the standard szles tax, which appiiesto goods and 
SErViCeS. Many slates also impose their siandard Saies VdX t(? 
telecommunica!ion services in lieu ai a telephone sa!es tax. 
-Universal Service Fund (USF) Surcharge- A fee assessed 
to remver :he Company's costs of contributing to :he Federal 
Universal Service Fund, which is a fund mandated by federal !a3* 
and es!ablished by rhe FCC to errsure the delivery of atiociabie 
teiecommunications sewices to all citizens, including 
icw-income consumers. eligible schools and libraries, and rural 
Iiealth care prouiders. 
* Utility Users Tax- A !ax imposed on the consumer lor us i r j  
a Utility (!eiec.omniiinicati~nj tewici. The tar is comniorily a 
porct.n;are o i  the amomt bilk24 to each customer for the S B N ~ C C .  

Note: All taxes and chargss 1i::iid above vari lrom customer location. calling plan and oms: lactcrs and may not aPp!y ti, Your !F;lephoiie 
bill. For lnore informalion abo 

Heburned checks are sutj!ect to a service charge 0: $20 0: the maximum alloaed bij  la:^?. Collection cos!s and all penaitles permitted 
Uy l m  will also be assessed. We may eiec::ffnicall{ collect ietuined cIiecI(s: Seivice ciiarges anS cther a;rplicable charges. 

A 32.?0 diswunt has been applied for customers who keep Talk America as their long distance carrier. Should you c5arige YOU 
OiStance cariioc away lrom Taik America. you Nlil be charged an additional $2 iee eaci? month. 

our phons oill, visit us on the vieb 2.1 "Nurv:i~k.GQm. 

Upgrade to Credit Card Billing! 
Add yarr credit card information below to pay this invoice and 
fubrre invoices. Please check the bax on the other side to no6b us 
that this change has been made. 

Credit Card Number:- _ _ _ _ _ -  _ _ _ _ _  - _ _ _  
Expitalion Date: - - /- - 
SignaKre. 

MO Y R  

Type: 0 Vsa 0 Mastercard D A M E X  Dismver 

New Billing Address? 
Flease print only new billing address information below and check box on 
cther side. 

New Address: ___- 

City: ___ Sfam:- Zip:-- _ _ _  ---- - 

Phone:( I E-mail: __ - 



Have a @ Question? 
Regulatory Surcharges 

Common Line Charge (215-289-6282) ..................................................................................... $6.00 
Local Number Portability Surcharge (215-289-6282) .............................................................. $0.23 

Total Regulatory Surcharges: $6.23 

Fed Telecommunications Relay Service (Fed) ............. ....................... $0.00 
Fed USF Combined High Cost and School (Fed) ................................................................... $1.17 

.................... ........................ $0.07 
Sales Tax (Local) ..................................... ................................ $0.48 

Statutory Gross Receipts (State) ............................... ......................... .................. 51.80 

Total Taxes: $7.83 

Federal Excise Tax (Fed) ................................................................................................ 

Usage Summmary 

Interstate .................................................................................................................... ... $4.20 
Intralata ...................... ....................... $0.00 
Local 1216 Calls. 1293 ....................... $0.00 
National Directory Assistance (1 Calls) .................................................................................... $0.95 

Total Usage Summary: $5.15 

Call Records Included In Calling Plan 

DATE TIME NUMBER STATE MINUTES RATE 
LANSDALE PA 1 .o FREE 
LANSDALE PA 5.0 FREE 

Total Minutes: 6.0 Cost: $0.00 

08/14 14:54p 
08\14 14:55p 

Monthly Call Detail: Calls From Number (215) 289-6282 
INTERSTATE 
DATE 
07/16 
0711 7 
07/18 
07127 
07/30 
07130 
07/30 
07/30 
07130 
07/31 
08/08 
08/09 
08/10 

TIME 
1 4 5 1 ~  
123813 
01:35a 
00:08a 
14:51p 
16:07p 
16:23p 
22:20p 
2229p 
12:23p 
1 2 1 3 ~  
2 3 % ~  
00:23a 

MINUTES 
20.0 
2.0 
2.0 
1 .o 
1 .o 

11.0 
4.0 
1.0 
1.0 
3.0 
2.0 
1 .o 
1 .o 

CHARGES 
$1 .oo 
$0.10 
$0.10 
$0.05 
$0.05 
$0.55 
$0.20 
$0.05 
$0.05 
$0.15 
$0.10 
$0.05 
$0.05 



cwun urn er -- Telephone Number 
Invoice Number 0169132359 
Invoice Date 05 16'0: 

Page i of 4 

INTERSTATE iconfiouedi 

DATE TIME NUMBER CiTY STATE MINUTES CHARGES 

0&10 2241p TRENTON NJ 1 0  $0 05 
08/12 21 20p MOORESTOWN N J 32 0 $1 6C 
08112 2253p WILDWOOD NJ 1 0  SO 05 

Calls: 16 84.0 84.2G 

Totals for (215) 289-6282 Calls: 16 84.0 $4.20 

Grand Totals Calls: 16 84.0 54.20 

- END - 


